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1.)   What do you understand by Communication? How communication process takes place? Explain.
2.)   What preparation one should do before appearing in an interview? Give all dos and -don'ts for the interview.
3.)   What are Formal and Informal channels of Communication? Explain.
4.) Write short notes on the following:
a.)   Negotiation Skills
b.)   Barriers of Communication
5.)  What are dos and don’ts of Group Discussion? Explain the barriers of Effective Listening in details.







