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Q 1)  What do you mean by managerial skills ? How do personal skills help the managers to become the competent mangers ?
Q 2)  “Effective communication leads to organisational success." Comment on the above statement highlighting the role of interpersonal communication.
Q 3) Write a detail note on steps of analytical problem solving.
Q 4) How developing self awareness enhances emotional intelligence of a manager?
Q 5) Describe various stages and challenges associated with communication.



